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It is very  

important that you 

let us know if you 

are unable to  

attend your ap-

pointment so that 

we may offer it to 

someone else. 
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Online Access! 
It’s good to see from the article on page 4 that we are a step 
ahead of Jeremy Hunt but we do need your help.  Next time 
you pick up the phone to make an appointment, please consid-
er whether you could book online and leave the telephone 
lines free for those who perhaps do not have internet ac-
cess.  We will keep you up to date on how we are doing. 

What health topics interest you most?  We arrange a pro-
gramme of talks on a variety of subjects (see page 5 for our 
next events)  but we would like suggestions from you as to 
what topics we should consider for the future. We’ll be de-
lighted to hear from you at any time on any patient related 

topic at rmspatients@nhs.net . 

Welcome  
to the autumn edition of the Rectory 
Meadow Surgery Newsletter.  As the 
weather turns colder, our attention, once 
again, turns to ’flu! 

Please read our article on the importance 
of a ’flu vaccination if you are “at risk”.   

Our website carries details of all the ’flu 

vaccination clinics we are running  and 
we also have flyers in reception.   

Appointments are going fast so do book 
your vaccination soon.   If you would like 
a vaccination but are not entitled to one 
free of charge, many pharmacies are now 
offering the vaccination for a small cost. 

We also have the usual round up of news 
from our tireless Patients’ Group chaired 
by Chris Purves below. 

mailto:rmspatients@nhs.net
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Bulletin Board 

Staff Training 
The surgery will be closed from 1pm for 
staff training on the following dates:  

• Weds 11.10.2016 

• Thurs 16.11.2016 

Should you need a doctor urgently, and 
it cannot wait until the surgery is open 
again at 8.30am the following day, 

please call Bucks Urgent Care, our Out 
of Hours Provider, on 01296 850011.    

Requests for repeat prescription, test 
results and other non-urgent matters  
should wait until we are open again the 
following morning. 

Thank you. 

Rectory Meadow Surgery 

School Lane 

Amersham 

Bucks 

Phone: 01494 727711 

Fax:  01494 431790 

www.rectorymeadowsurgery.co.uk 

Dr Vivien Carter will be 
taking a three month sab-
batical from the Practice 
from October to Decem-
ber 2017. 

During that time, Dr Gilli-
an Webb will be managing 
Dr Carter’s list of patients. 

A
c
c
e
s
s
ib

le
 I
n
fo

rm
a
ti
o
n

 

Latest local A&E statistics 
Percentage of Patients seen and admitted or treated and discharged within 4 hours. 

Sabbatical Dial 111 

111 is the NHS non-emergency number. It's fast, easy 
and free. Call 111 and speak to a trained adviser, sup-
ported by healthcare professionals. 

They will ask you a series of questions to assess your 
symptoms and immediately direct you to the best 
medical care for you.  

NHS 111 is available 24 hours a day, 365 days a year. 
Calls are free from landlines and mobile phones. 

javascript:void(0)
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‘Flu Vaccination Season 2017 
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We are now booking our flu vaccinations for 
the coming winter season.  This article, based 
on Department of Health guidance, explains 
how you can protect yourself against flu this 
coming winter and why it’s very important 
that people who are at risk have their free 
seasonal flu vaccination every year. 

What is seasonal flu?  

Seasonal flu occurs every year, usually in the 
winter. It’s a highly infectious disease caused 
by a virus. The most likely viruses that will 
cause flu each year are identified in advance 
and vaccines are then produced that closely 
match them. 

How do I know when I’ve got Flu?  

People sometimes think a bad cold is flu, but 
having flu is often much worse than a cold – 
you may need to stay in bed for a few days if 
you have flu. Flu symptoms hit you suddenly 
and severely. They usually include fever, 
chills, headaches and aching muscles, and you 
can often get a cough and sore throat at the 
same time. Because flu is caused by viruses 
and not bacteria, antibiotics won’t treat it. 

What harm can Seasonal Flu do?  

Some people are more susceptible to the 
effects of seasonal flu. For them it can in-
crease the risk of developing more serious 
illnesses such as bronchitis and pneumonia, 
or can make existing conditions worse. In the 
worst cases, seasonal flu can result in a stay 
in hospital, or even death. 

Am I at greater risk from the effects of 
seasonal flu?  

Even if you feel healthy, you should definitely 
consider having the free seasonal flu vaccina-
tion if you have: 

• a heart problem 

• a chest complaint or breathing difficulties, 
including bronchitis or emphysema 

• a kidney disease 

• lowered immunity due to disease or treat-
ment (such as steroid medication or cancer 
treatment) 

• a liver disease 

• had a stroke or a transient ischaemic attack 
(TIA) 

• diabetes 

• a neurological condition, for example multi-
ple sclerosis (MS) or cerebral palsy 

• a problem with your spleen, for example 
sickle cell disease, or you have had your  
spleen removed. 

• morbid obesity 

Who else should consider having a sea-
sonal flu vaccination?  

You should have the seasonal flu vaccination 
if you: 

• are aged 65 years or over; 

• live in a residential or nursing home; 

• are the main carer of an older or disabled 
person, or 

• are pregnant (see the next section). 

In addition, the vaccination is recommended 
to well 2, 3 & 4 year old children.  We have 
written to the parents of all eligible children 
in this age range. 

I am pregnant. Do I need a Flu Vaccina-
tion this Year?  

Yes, all pregnant women at any stage of preg-
nancy should be offered the flu vaccine this 
year.  Talk to your GP or midwife if you are 
unsure about having the vaccination. 

Is there anyone who shouldn’t have the 
vaccination?  

Almost everybody can have the vaccine, but 
you should not be vaccinated if you have had 
a serious allergy to the vaccine in the past, or 
if you have a serious allergy to hens’ eggs.   

Will I get any side effects?  

There are some fairly common but mild side 
effects. Some people get a slight temperature 
and aching muscles for a couple of days after-
wards, and your arm may feel a bit sore 
where you were injected. Any other reactions 
are very rare. 

Will the seasonal flu vaccine protect me 
completely?  

Most people who have the seasonal flu vac-
cination will not get seasonal flu. However, 
like any vaccine, it does not give 100% pro-
tection. Out of every 100 people who have 
the vaccine up to 80 may be protected. The 
rest may have some protection that will re-
duce the severity of their symptoms. 
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Rectory Meadow  
Patients Group 

Contact us at rmspatients@nhs.net  

Our thanks . . . 

Who are we? 
We are a communication channel between You and the Practice.   Our aim is to im-

prove the quality of service provided and develop a sense of partnership with the 

Practice.  Our job is to represent your best interests, so your views are warmly wel-

comed.  

Online Patient Access 

The Health Secretary, Jeremy Hunt, has announced target 

dates for all Practices to provide patient access to online ser-

vices - this is to encourage more patients to use these ser-

vices to make appointments and to order repeat prescrip-

tions, all leading to greater efficiency.  

While Rectory Meadow Surgery is well advanced in this 

(30% of patients are registered for "Online access") it re-

mains an uncomfortable fact that only 10% use the facility to 

make an appointment to see the their G.P. We are hoping to 

provide training to help patients use online access. Please 

email rmspatients@nhs.net or speak to reception if you would find this helpful. 

Your committee would like to take this op-

portunity to thank Dr Vivian Carter for her 

patience and advice and significant contri-

bution to our meetings. We have valued her 

presence and look forward to welcoming Dr 

Christine Chan at our next meeting. 
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David Ouvry (Chiltern Dial a Ride) has asked whether we have 
patients who cannot "get around" and who would value help on 
a fairly regular basis with transport.  

Please contact rmspatients@nhs.net if you are interested. If we 
take this forward it would probably be done in conjunction with 
Friends Of Rectory Meadow. 

mailto:rmspatients@nhs.net
mailto:rmspatients@nhs.net
mailto:rmspatients@nhs.net
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Uplifting ‘Conversations about dying’ talk held 
at the Surgery  

‘If you’re mortal, this matters to you’ was the 

message delivered in a heartening talk given by 

Dr Chris Foote. 

He has been working for the last 15 years on de-

veloping integrated care systems that put the old-

er person and their carer at the heart of the care 

process. 

For example, surveys show that 65% of us want 

to pass away at home but very few of us have 

told anyone of our wishes.  We were encouraged 

to have open conversations with both our family 

and our GPs. 

The Chiltern Commissioning Group then gave a 

short presentation on the imminent changes in 

the way we receive our local primary care.  We left with renewed optimism for our fu-

ture wellbeing. 

Tuesday, 21 November 2017 

Patients’ Group General meeting, at the surgery 

- Dr Christine Chan will talk about Statins. 

Wednesday, 28 March 2018 

Dr Malgorzata Magliano will talk and answer ques-

tions on Rheumatology. She has asked if any patient 

has specific issues relating (for instance) to Arthritic 

conditions which they would like her to address. If 

you feel she could help you please 

email rmspatients@nhs.net. 

Future 
events 
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Recent Events 
Quiz Night 25 July  

5 Teams competed, 3 of them from Surgery staff and families, for this fun event which includ-

ed a fish supper and brought-in drinks. 

Coming up 

Tues 31 October at 12.00 noon – Lunch at the marvellous HIT or MISS,  

Penn Street, HP7 0PX where there will be plenty of treats and no tricks in advance of Hal-

lowe’en. A re-union catch-up for FRIENDS in a very welcoming atmosphere and of course a big

-prize raffle.  

Pick and mix from the main a la carte menu of starters, light meals or full main courses and 

those naughty homemade desserts. 2 courses or 3 lighter ones for around £25 pp.  

All patients welcome. Bookings and further details from : 

Graham Cook  

01494 725250 

graham.cook@fast.org 

67 The Ridgeway,  

Stanley Hill  

HP7 9HJ. 

Thank you to those who have supported us with sales of books and puzzles at the 

Surgery which provides a steady significant income. 

FRIENDS  
of Rectory Meadow 

Friends is an independent organisation whose role is to 
provide much needed additional funding to support and 
extend facilities available to the patients of the Surgery.  

How is FRIENDS funded? 

FRIENDS is funded entirely by membership 

fees, donations, bequests and benefactors 

and patients whose fundraising activities 

include sales of books & puzzles, events 

such as lunches, tea parties and quiz night 

suppers. 

Members of FRIENDS not only have fun 

doing these activities but also help promote 

the Surgery in the community. 

Connected to the Patients Group 

Many members are common to both groups 

and there is mutual support on joint activities. 

The Patients Group have suggested items 

that may be funded by FRIENDS to improve 

communications with patients or greater 

awareness of needs. 

mailto:graham.cook@fast.org

